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Item Research
Pacific Premier Bank is proud to offer ongoing training to our valued clients on the products and 
services we provide throughout your banking relationship. Each course is designed to address 
our client’s specific needs on the day-to-day use of our various banking products and services.       

What This Course Will Cover…
The Item Research Training Course demonstrates the various ways a client can research posted 
deposits and items using their Pacific Premier Bank products and services. The course will cover 
research requests and research topics within the following products:  

�	Pacific Premier BusinessSM Online

�	Remote Deposit Capture

�	Positive Pay

�	Retention

�	Department Requests

�	And more!

Contact a Dedicated Consultant Today! 
For more information on our available Training Courses, or to register for a course, please   
email HOATraining@ppbi.com.   

Client Training  
Courses


